KHIMA Annual Meeting
Attendee Guide
2018 KHIMA Annual
Meeting Invitation
Dear Colleagues,
The Kentucky Health Information Management Association (KHIMA) Board of Directors are pleased
to announce plans for the 2018 Annual Meeting to be held on Monday, June 18th, and Tuesday, June
19th, in Lexington, KY.
This year, our theme is From The Emerald City, To The Land Of HIM! Electronic health records
have spurred a revolutionary change in HIM that has led HIM professionals down a path that has
never been experienced before. The HIM profession has evolved from medical records management
to a wide range of roles and responsibilities within the healthcare ecosystem that has left us all realizing that we aren’t in Kansas anymore!
We hope that you will join us as we come together to learn from experts and one another, to embrace
the opportunities we have in the ever evolving healthcare industry, and to promote the HIM profession and KHIMA.
Please journey with us from the Emerald City to the Land of HIM!
Sincerely,

Katherine H. Woods, RHIA

Jessica Dashkiewicz, MHA-HI, RHIA, CCS

Education Committee Chair

Education Committee Co-chair

Second Director
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Registration Fees &
CEU Details
Registration Fees

Click Here to Register!
Attendee Registration Fees

Early Bird Registration
(March 1st - April 30th, 2018)

Regular Registration
(May 1st - June 1st, 2018)

Registration
Type

Member

Credentialed
Non-Member

NonMember

Student

Member

Credentialed
Non-Member

NonMember

Student

Full Meeting

$200

$225

$250

$60

$250

$275

$300

$60

Monday Only

$125

$150

$175

$30

$150

$175

$200

$30

Tuesday Only

$125

$150

$175

$30

$150

$175

$200

$30

Continuing Education Units (CEUs)
Credentialed HIM professionals can earn up to 14 CEUs at this year’s
meeting.
Monday:
Tuesday:

7 CEUs
6 CEUs

*** 1 additional CEU can be earned by visiting our exhibitors ***

Meeting Materials
All speaker materials will be provided electronically in lieu of printed handouts. You will be able to
download speaker presentations through the AHIMA ENGAGE Community. Materials will be posted
online beginning June 1st, 2018, and will remain available for at least three weeks after the meeting.
Questions? Click here to send an email.
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Venue &
Accommodations
Reservations
The 2018 KHIMA Annual Meeting will be held at the Hilton Lexington/Downtown in Lexington,
KY. The special room rate is $135.00 per night for a single/double room if reserved by May 18,
2018. After this date, rooms are subject to availability and special rates may not apply.
For reservations, please call (859) 231-9000 and mention the KHIMA discount, or reserve a
room by clicking here!
Discount rates are offered to KHIMA exhibitors based on availability prior to the cut-off date.

Location & Free Parking Details
The Hilton is located at 369 West Vine Street in Lexington, KY 40507. This is in downtown Lexington, and directly across the street from Triangle Park and the Lexington Center. The downtown hotel and conference center in beautiful Lexington, Kentucky is connected to Rupp Arena
with convenient skywalk access to shopping, dining and attractions.
The parking garage can be accessed from the side of the hotel on West Vine Street. Attendees
can exit directly out of the parking garage into the conference hall.
All KHIMA members will have access to free parking by parking in the Hilton parking garage. To
ensure that you receive free parking, please utilize the parking voucher that you will receive in
your attendee folder at the Annual Meeting. Instructions will be provided at the Annual Meeting
on how to utilize the voucher.
For detailed information regarding directions to the Hilton, please click here.

Hilton Lexington/Downtown | 369 West Vine Street | Lexington, KY
40507
Questions? Click here to send an email.
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President’s Reception
& Silent Auction
President’s Reception
The President’s Reception will take place on June 18th, from 4:30 pm - 5:30 pm at the Hilton. The KHIMA
Board of Directors invites each member to attend. The President’s Reception is an excellent opportunity to
mingle and network over drinks and h’orderves with other KHIMA members.

Further details will be provided in regard to this event during the Annual Meeting announcements.

Silent Auction
Each year, the Kentucky Health Information Management Association hosts a silent auction during the Annual Meeting
to benefit the KHIMA Scholarship Fund. If you are interested in making a donation to the silent auction or the scholarship fund, there are several options available.


Making a monetary donation through the KHIMA website by clicking here or by visiting http://khima.org/studentscholarship-donation/



Donating an item to the Silent Auction


Please contact Stephanie Westbrook (stephanie.westbrook@ky.gov) for additional information

The KHIMA Scholarship Fund was established to recognize outstanding HIM students from the Commonwealth of Kentucky and to provide those students with financial assistance as they continue with and complete their educational journey. Recipients of a KHIMA scholarship will have exhibited exemplary scholastic achievement, character, and leadership as demonstrated by extracurricular activities, work experience, and service to the school or community.

Your support is greatly appreciated!
Questions? Click here to send an email.
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Annual Meeting
Program Details
Monday June 18th, 2018
7:00 am - 8:15 am Registration/Continental Breakfast

10:30 am - 10:45 am

Introduction of Exhibitors

8:15 am - 8:30 am
Opening Comments & Welcome
KHIMA President—John Young III, RHIA, CHPS,
CPHIMS

10:45 am - 11:15 am

Break/Visit Exhibits

8:30 am - 9:30 am
Keynote Speaker
This Would Be Funny... If It Wasn’t
Happening To Me! How To Navigate
the Future With Enthusiasm & Vigor
Jody Urquhart
Alberta, Canada
Sometimes life just gets in the way. Do
you ever think, “Why can’t things just
go the way I want for a change?” or
“Why can’t people just leave me alone?” This hilarious
and provocative presentation shows health information
managers how to buoyantly face stress and navigate the
future- instead of running and hiding. Embrace challenging situations and people with new ideas, innovation and
conviction. Learn to do more with less and love it. Embrace the chaos of change with conviction and vitality.
9:30 am - 10:30 am
EHR Governance: The Time is Now!
David Danhauer, MD
Chief Medical Information Officer,
Owensboro Health, Owensboro, KY
With the rapid, national move to EHRs
over the last few years, little work was
done to ensure appropriate organizational ownership and governance. As
clinical and business workflows have
developed, the need for oversight has grown to manage
these integrated workflows, data, reporting and dash
boarding. This presentation will provide background, current overview, current issues, future needs and a framework to assist in addressing these points.
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11:15 am - 12:00 pm
Coding and Billing Auditing: A Pathway to Make
Money and Stay Out of Jail!
Kathryn Hansen, R. EGG T, CPC, CPMA, COC
Executive Director, Integration Consultants, LLC
Are you up-to-date in regard to knowledge on the
compliancy matters of coding and billing? If not, this is
your chance to catch up! This presentation will utilize
case studies to apply auditing standards of current
challenging cases, while also incorporating regulatory
guidelines for the purpose of reducing regulatory risk.
12:00 pm - 1:00 pm

Lunch/Visit Exhibits

1:00 pm - 2:00 pm
Healthcare Fraud Trends
Christian Dunkle
Special Agent, U.S. Department of Health and Human Services, Office of the Inspector General, OI.
HHS OIG is the largest inspector general's office in
the Federal Government, with approximately 1,600
dedicated to combating fraud, waste and abuse and to
improving the efficiency of HHS programs. The Office
of Investigations (OI) conducts criminal, civil and administrative investigations of fraud and misconduct
related to HHS programs, operations and beneficiaries. This presentation will focus on some recent fraud
trends both in Kentucky and nationwide.

Annual Meeting
Program Details
Monday June 18th, 2018
2:00 pm - 3:00 pm
CG-CAHPS: Setting Staff, Provider and Patient Expectations to
Transform Patient Experience
Amanda Lewis, DrPH, RHIA
Practice Manager III, Markey Cancer Center, Multidisciplinary Clinic,
UK HealthCare
Lexington, KY
Expectations of the same experience can vary widely
from person to person. Learn how setting clear and
consistent staff, provider and patient expectations can
result in positive patient experience and increased CG
-CAHPS results.
3:00 pm - 3:30 pm

Break/Visit Exhibits

3:30 pm - 4:30 pm
New Solutions to Difficult Problems Gary Ozanich, Ph.D.
Associate Director, Health Innovation Center
Director, Northern Kentucky University Health Informatics Graduate
Program
Highland Heights, KY
The investments from HITECH and goals of the Meaningful Use Program were supposed to make the appropriate health information available at the right place
at the right time. However, the reality is a fragmented
system of challenged interoperability. This session
identifies evolving solutions to these problems which
promise real near-term results including new standards, targeted API solutions, patient-centered data
homes, and vendor collaboration.
4:30 pm - 5:30 pm

President’s Reception

June 18th—19th, 2018—Lexington, KY

Student & Recent Graduate Track
1:00 pm - 2:00 pm
Student & Recent Graduate Track
I Love School, but Sometimes it’s
the People I Can’t Stand!
Jody Urquhart
Alberta, Canada
Do you like school, but certain instructors or other students stress you out?
Do you feel tired and emotionally
drained by conflict? Join us in this gutsplitting hilarious, interactive, practical
and inspiring motivational speech that shows you how to
develop healthy communication patterns in your career.
Learn to handle the most stressful situations with the
most challenging people!
2:00 pm - 3:00 pm
Student & Recent Graduate Track
Developing a Great Résumé, Interview Tips, and Networking
Melissa C. Peyton
Director of Human Resources, Baptist
Health Medical Group
Louisville, KY
Are you on the verge of a job search,
but you’re not sure where to begin?
Do not fear! This presentation will
cover topics regarding proper résumé development, interview tips, and effective networking. Participants will
learn the importance of developing a great résumé that
will quickly open opportunities for interviews, and tips on
interviewing and networking to ensure that participants
are well prepared to begin a job search.

Annual Meeting
Program Details
Monday June 18th, 2018
3:30 pm - 4:30 pm
Student & Recent Graduate Track
The Many Hats of HIM
Brenda Beckham, RHIA
Corporate Director, Health Information
Management, Baptist Health
Louisville, KY
In years past, HIM professionals only
worked in hospitals or physician’s offices. However, in the year 2018, we
can be found in just about any
healthcare setting. This presentation will cover the many
non-traditional workplace settings where HIM professionals are found these days. The possibilities continue to
expand and evolve!
4:30 pm - 5:30 pm

President’s Reception

Tuesday June 19th, 2018
7:00 am - 8:15 am Registration/Continental Breakfast
8:00 am - 9:00 am
Information Governance and Privacy & Security: The Evolving HIM
Profession, AHIMA Excellence Series
Danika Brinda, PhD, RHIA, CHPS,
HCISPP
President, TriPoint Healthcare
Solutions, LLC
AHIMA Board of Directors
Osseo, MN
Information Governance plays a key role in the future of
HIM. AHIMA has recognized the need for HIM professionals to take the lead in IG for healthcare. As a result,
AHIMA has developed the Information Governance
Adoption Model (IGAM)™, - a comprehensive maturity
tool used to describe the 10 core competencies in a successful information governance program. This presenta-
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tion will provide a general overview of information
governance and the fundamentals of the (IGAM) ™,
as well as industry trends and practices with one of
the specific IG competencies; Privacy and Security.
9:00 am - 10:00 am
A Legislative Update on Healthcare and Medicaid
Anna Stewart Whites, J.D.
Anna Whites Law Office
Frankfort, KY
2018 is experiencing an abundance of changes in
healthcare laws and regulations. These changes
affect insurance coverage and reimbursement, telemedicine, pharmacy benefits, and Medicaid. This
presentation will explain some of the laws and proposals that are the source of said change, and discuss the impact those changes have on health information management, revenue streams, and provider
practices.
10:00 am - 10:30 am

Break/Visit Exhibits

10:30 am - 11:15 am

KHIMA Annual Business
Meeting

11:15 am - 12:00 pm

AHIMA Update To The
CSA

12:00 pm - 1:15 pm

Lunch/Visit Exhibits

1:15 pm - 1:45 pm

Awards Ceremony &
Exhibitor Door Prizes

Annual Meeting
Program Details
Tuesday June 19th, 2018
1:45 pm - 2:45 pm
IG: Availability/Retention/
Disposition Challenges
Susan W. Carey, MHI, RHIT, PMP,
FAHIMA
System Director of Health Information
Management, Norton Healthcare
Adjunct Faculty Member, University of
Cincinnati
Availability, retention and disposition
are three of the eight AHIMA IG principles and HIM
Professionals in many scenarios are faced with needing to develop new policies based on out dated laws
and guidance as related to them. HIM professionals
continue to navigate in a hybrid world as they continue
to govern paper records and electronic records in the
evolving healthcare ecosystem. Learn how to balance
these three principles in a hybrid record world.
2:45 pm - 3:15 pm

Break/Visit Exhibits

3:15 pm - 4:15 pm
Career Highlight-UKHC Finance Business Partners
Caleb Cobane, MHA, RHIA, PMP
Business Partner Senior Specialist, UK HealthCare
Lexington, KY
The University of Kentucky Health Care’s Finance
Business Partner department is a customer-centric
partnership model that pairs finance professionals with
clinical operations leaders to drive growth, value and
alignment throughout the UKHC enterprise. This
presentation will provide a glimpse into the genesis of
the department, their continually evolving roles and
responsibilities, and illustrate how an RHIA training and
background can be leveraged in a non-HIM department
for organizational and professional success.
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4:15 pm - 5:15 pm
Closing Keynote Speaker
Conquering Virtual MindBlocks
Steve Haffner
Personal Development Speaker,
Corporate Entertainer, Mentalist
Louisville, KY
Conquering Virtual MindBlocks is an
entertaining exploration of the hidden impulses, biases, and shortcuts
we must overcome to be the most
effective, productive, and best version of ourselves. Audience members will discover how to recognize and defeat such invisible impulses as the Gamblers Fallacy,
Negativity Bias, the Anchoring Effect, and the Planning
Fallacy.

Coding/CDI Track
9:00 am—10:00 am
Coding/CDI Track
Re-examining Pulmonary Conditions and Coding Guidelines
Dawn W. Jackson, DrPH, RHIA, CCS
-P, FAHIMA
Program Director and Professor
Eastern Kentucky University, Health
Services Administration Program
Coding for pulmonary diagnoses and
procedures can be challenging. And,
insurers are scrutinizing code accuracy and billing practices. This session will provide a pathophysiology review the most common pulmonary conditions and associated coding guidelines.

Annual Meeting
Program Details
Tuesday June 19th, 2018
1:45 pm - 2:45 pm
Coding/CDI Track
Prepare to Avoid and Outpatient Audit:
Coding and Charge Capture in the
Emergency Department
Mike Rosenfeld, CPC
Director Coding Assessments, RevCycle+
Dallas, TX
This presentation will provide a comprehensive review of the pros and cons of
competing methodologies for determining
the facility Evaluation & Management level. This presentation will also offer a review of common coding mistakes for
infusion, hydration and injection services. Actual case studies from hospitals across the country will be leveraged to
demonstrate how often, and easily, coding errors occur,
and how you can avoid them going forward.
3:15 pm - 4:15 pm
Coding/CDI Track
Breaking Down The Query Process
Sylvia Ramirez, RHIT
CDI Education Consultant
Kindred Healthcare, Hospital Division
This presentation will provide
knowledge and expertise the objective
of a query, objectives of the CDI Query
format, Leading vs Non leading query
examples, and creating a valid query.
5:15 pm - 5:30 pm

Closing Remarks
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